
Å Your enterprise must move beyond mere customer service.  
Å ¢ƻ ŀǎǘƻƴƛǎƘ ƛǎ άǘƻ ǎǘǊƛƪŜ ǿƛǘƘ ŀǿŜ ŀƴŘ ǿƻƴŘŜǊΦέ  
Å Darby Checketts traveled the globe to teach over 300 organizations 
Ƙƻǿ ǘƻ ŎǊŜŀǘŜ ǘƘŀǘ ά²h²έ ŜȄǇŜǊƛŜƴŎŜΣ ǿƘƛŎƘ ƛƎƴƛǘŜǎ ŎǳǎǘƻƳŜǊ ƭƻȅŀƭǘȅΦ 

Å bƻǿΣ Ƙƛǎ ōƻƻƪ ŀƴŘ ǎǳǇǇƻǊǘƛƴƎ ǇǊƻŘǳŎǘǎ ƭŜǘ ȅƻǳ ƭŜŀŘ ǘƘŜ ǿŀȅ ǘƻ άǊŀƛǎŜ 
ǘƘŜ ōŀǊέ ŦƻǊ ŎǳǎǘƻƳŜǊ ŎŀǊŜ ǿƛǘƘƛƴ ȅƻǳǊ ƻǿƴ ƻǊƎŀƴƛȊŀǘƛƻƴΦ 
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The 10 Secrets are based on the 
four-ŘƛƳŜƴǎƛƻƴŀƭ άw-A-E-Lέ ǎǘǊŀǘŜƎȅ 

developed by Darby Checketts. 
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Be Customer Champions! 

Purpose 
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The Power of Purposeé 
 

ά! ƳŀŎƘƛƴŜ ƻǊ ŎƻƳǇǳǘŜǊ Ŏŀƴ Řƻ ǘƘŜ ǿƻǊƪ ƻŦ рл ƻǊŘƛƴŀǊȅ ƳŜƴ ŀƴŘ ǿƻƳŜƴΦ 
There is no machine or computer that can do the work of a single 
extraordinary ǇŜǊǎƻƴΦέ 
 

 

Ask yourselvesé 
 

1. What would our customers tell us is the most important thing we do? 
2. Why is what we do truly important to them and to us? 
3. What is it about our enterprise and team that is extraordinary? 
4. What are the most essential commitments we must make to be sure 

our customers are positively astonished?  
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Get Connected 

Interdependency 
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Chain of Customers  
 

 

 

 

 

 

 

What is most important to  

whomeverõs next in line? 
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Get It Together  

Streamline 
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What is the team energy inside the 

natural conflict that occurs?  
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